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Survey Results: Communications

I Survey Info - This survey was sent on behalf of City of Chanhassen to the FlashVote community for Chanhassen, MN.

These FlashVote results are shared with local officials
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Ql How informed do you feel about what's happening in Chanhassen, including City projects, events
and decisions?

(499 responses)

Options Votes (499)
Not at All (1) 5% (26)

Slightly (2) 15% (73)
Somewhat (3) 37% (184)

Very (4) 36% (179)
Extremely (5) 7% (37)

Not Sure 0% (0)
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Average rating: 3.26
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Q2 Which types of City communications do you find most useful for staying informed, if any? (You
can choose up to THREE, if any)

(471 responses)

Options Votes (471)
Email newsletters 76% (358)
City website 30% (140)
Social media posts 51% (239)
The Chanhassen Connection (quarterly magazine) 47% (220)
The City's video content 12% (58)
None of these 1% (7)
Don't really follow City commmunications 1% (7)
Other: 7% (32)
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Q3 In the Spring of 2024 Chanhassen’s only newspaper - The Chanhassen Villager — was shut down.
In the wake of the Villager’s closing, which of the following describe your interest in getting more
frequent publications from the City of Chanhassen about City news, events and updates? (You

can choose up to TWO, if any)

(457 responses)

Options

I'd want more information and would want something printed and mailed from the City

I'd want more information and would want something online (emailed, posted) from the City
I'd want more information but | would prefer something from a neutral third party

| think | get enough information already

I'd be fine with less information actually
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Q4 What kind of information, if any, are you most interested in receiving more frequently from the
City of Chanhassen? (You can choose up to FIVE, if any)

(458 responses)

Options Votes (458)
Development updates 75% (345)
Road closures and traffic updates 63% (290)
Proposed policy/ordinance changes 76% (346)

City Council meeting recaps 48% (220)
Upcoming events and programs 66% (300)
Public safety updates 45% (208)
Financial information 16% (75)

City service updates and how-to guides (permits, trash pickup, etc.) 42% (194)
Other: 4% (17)
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Q5 Any other comments or suggestions about improving communications from the City of
Chanhassen?

(89 responses)
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I love the videos | see on Facebook about the local businesses and the Chan Check In is wonderful.
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miss development business

Bring back a local newspaper that focuses on Chanhassen - not Chaska or Carver County.

I appreciate all the hard work our communications team puts into making us more informed residents!
Mayor Ryan's commitment to quality communication is palpable and very appreciated.

I do want information from the city but | don't want the city to get into the newspaper business.

Please find an equal substitute for the Chanhassen Villager. We now live in an information desert here; ESPECIALLY on political and
education issues that profoundly affect the quality of life here.

| really appreciate the communication from the mayor!
No
I miss having a newspaper.

A community newsletter like Eden Prairie instituted after its local paper folded would be great. Someone to organize it would be
great. Publishing it funded by the city would be great.
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